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1. Overview of requirements 

Project overview 
Arts Education Collaborative (hereafter AEC) seeks a Pittsburgh-area designer with experience 
developing brand identity, including logos, digital and print marketing materials, and websites. This RFQ 
will help AEC find qualified designers who can assist us with a brand update, website redesign, and 
creation of various graphic assets that AEC can use to support and promote our programs.  
 

About AEC 

AEC’s mission is to strengthen education by making the arts central to learning through collaboration, 

research, and advocacy. Our primary service area is Allegheny County. We also support school districts, 

arts partners, and individual educators in Butler, Cambria, Fayette, Greene, Mercer, Washington, and 

Westmoreland Counties. Established in 1998, Arts Education Collaborative evolved from the regional 

Arts Education Congress in Pittsburgh, where concerned constituents identified a need for coordinated 

efforts to sustain arts education in the region. Since that time, AEC has worked to form deep 

relationships with educators across Western Pennsylvania and to address factors critical to making the 

arts central to learning, including leadership, curriculum, assessment, community partnerships, and 

program evaluation. 

Background 
Many AEC stakeholders and potential program participants lack a full picture of our work. During 
interviews in 2018, over 25% of interviewees admitted to having a limited understanding of what AEC 
does. This included stakeholders closely involved with AEC (e.g., advisory committee member) and more 
tangentially involved stakeholders (e.g., role-alike non-profit leader). 
 
AEC seeks holistic communications support that leverages our previous efforts and existing 
photographic assets to create clarity around our work and generate interest in our programs.  
 

2. Services 
AEC is seeking a designer or group of designers to create the following deliverables: 

• An updated brand identity, including a new logo, wordmark, and tagline 

• A redesigned website that uses existing graphic assets to generate interest in AEC’s work 

• New templates for monthly e-newsletters, print brochures, and online ads 

• Updated copy platforms, branding, and names as needed for programs 

• A print and electronic direct mail campaign for AEC stakeholders 

• A style guide and color palette to support future AEC communications 
 

3. Request for qualifications 

Inquiries 
All inquiries relating to this RFQ are to be directed via email to Colin Williams, AEC’s manager of 
programs and communication, at williamsc@artsedcollaborative.org. 
 

mailto:williamsc@artsedcollaborative.org
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Submission requirements 
To be considered, respondents must: 

1. Submit a résumé outlining the respondent’s experience and qualifications; 
2. Submit a list of three (3) professional references who can speak to the quality of a respondent’s 

prior work. You will be notified prior to AEC contacting your references; 
3. Submit (a) link(s) to at least one work sample that is relevant to this RFQ; 
4. Be available during July 2019 for a one-hour interview if invited; 
5. Be able to complete, if selected, all design work and consultation within an August to mid-

October 2019 timeline. 
 

Closing date 
Résumés, a list of three references, and any links to or images of previous work must be provided via 

email by midnight on the night of June 28, 2019. Materials received after June 28 will not be considered 

unless AEC grants an extension at least 24 hours before the deadline. 

Review committee 
AEC staff members, along with a representative of the Carnegie Museum of Art, AEC’s fiscal sponsor, 
and/or an AEC steering committee member, will review all documents submitted in response to this 
RFQ. 
 

Review and selection 
Committee members will check submissions against the mandatory criteria (see below). Responses not 
meeting these criteria will not be considered. The committee will invite respondents meeting evaluation 
criteria for an in-person portfolio review and interview. AEC will contact each accepted respondent after 
the RFQ is closed and notify each if they have been selected for a portfolio review and interview or not 
based on the criteria. Selected respondents should prepare to come to AEC’s offices to speak with the 
committee for approximately one hour about their qualifications, previous work, and potential ideas. 
 

Acceptance of responses 
AEC has issued this RFQ in order to find a designer who will be a good fit for our organization as we 
update our communications and more effectively promote our work. This RFQ is not a binding 
agreement to purchase goods or services. Responses will be assessed according to qualification review 
criteria. AEC anticipates asking 2–3 designers from the interview process to submit a full proposal. 
 

Evaluation criteria 
Respondents to this RFQ will be assessed for the following:  

1. Quality of work sample(s) provided 
2. Experience with the type of project specified in this RFQ 
3. Proven capacity to deliver the project requirements on time and on budget 
4. Availability for project work as needed between August and October 2019 

AEC values diverse perspectives and encourages ALAANA-led firms to respond. 


